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Wielcome Lohit Kalburgil

Az avalued customer of mBlox, we are pleased to provide you with access to the mBlox Client Self Service Portal

Through this portal, you can reise new tickets as well as view and updste your existing tickets. If you have any guestions, please contact your Accourt
Managsr

mBlox Client Support

Logged in: Lohit Kalburgi from mBlox

Title

1 How tin fix: celivery receist issues

How to login to SMPP aateway

2
3 Common XML error cocdes and their meaning
4

Troubleshooting for Orange LUK traffic

Mumber Subject Created Date
40105 Problems with DR for Orange UK 2812006 1432

mBloxas

Powering Mobile Business

Flsase complete as many fields as possible. This wil enabls us to assist you as quickly as possible. Fisids marked * are mandatory

“ou can add relevant attachments (eg: log files, screen shots etc) on the next screen Cafter you hit the *Submit’ button).

hject: *

FML error

Deseription: *

| aim getting srror 234 on XML

DateTime of Occurence: *
24 Mov 2006
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Ticket Number: Date/Time Opened:
00004923 3/872006 5:05 AM
Contact Phone: Date/Time Closed:
+442084521524
Contact Email: Status:
1ot KAUrGIEMDIO COM New
Subject:
MSISDNs:
44778855741
Error Cod

000x547

Hane Found

Hone Found

mBloxss

Powering Mobile Business

Wielcome Lohit Kalburg!

A5 a valued customer of mBlox, we are pleased 1o provide you with access to the mBlox Client Self Service Portal
Through this portal, you can raise new tickets & wel as view and Update your existing tickets. If you have any questions, please contact your Account
Manager

mBlo: Clint Support

Logged in: Lohit Kalburg from mBlos
op olutiol

HUW 1o fix delivery receiot issues
Hiowy to lncjin o SMPP oatevvay

Common XML error codes and their meaning

\ 4 Troubleshooting for Orance UK tratfic
y Open
Humber Subject Created Date
40105 Probiems vith DR for Orange UK

28M112006 14:32
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